
To ensure that we are addressing 
the changing and diverse needs 
of our community, we conduct 
a Community Health Needs 
Assessment every three years. 

In 2018, we identified:

FIVE PRIORITIES
1. Access to healthcare for                           
    the under-resourced

2. Behavioral health

3. Obesity (nutrition and                            
    physical activity)

4. Cancer

5. Chronic diseases 
    (diabetes, heart/stroke 
    and respiratory)

AREA
SERVICE

Arlington Heights
Barrington
Buffalo Grove
Des Plaines
Elk Grove Village
Hoffman Estates
Lake Zurich
Mount Prospect
Palatine
Prospect Heights
Rolling Meadows
Schaumburg
Wheeling 60
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NCH is a not-for-profit 501(c)(3) charitable organization, dedicated 
to meeting the needs of the community.            

Community Benefit Report
Northwest Community Healthcare
800 W. Central Road
Arlington Heights, IL 60005
847-618-5570
nch.org/communitybenefitreport

2018 COMMUNITY BENEFIT REPORT
Six decades of giving back and caring for our community

EXPERT CARE. RIGHT HERE.



Community isn’t just part of our name; it 
symbolizes our responsibility to care for                        
our patients and neighbors in the northwest 
suburbs, and it is our privilege to do so. 

With the commitment of our generous donors 
and collaborative partnerships, we’re able to 
invest our resources in local outreach programs 
and services that have the greatest impact 
and increase access to care. In 2018, we were 
honored to direct $50.9 million to enhance the 
health and welfare of those in need who live 
and work in our community.

We hope you enjoy our Community Benefit 
Report summarizing the ways in which we 
responsibly allocated our resources in 2018. 
As we celebrate our 60th anniversary this year,  
we look forward to continuing to invest in our 
community for years to come.

Most sincerely,

Stephen O. Scogna
President and CEO
Northwest Community Healthcare
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The annual non-profit 

Hospital Community 

Benefit Plan Report is 

public information and 

has been filed with the 

Illinois Attorney General. 

Copies of the report are 

available to the public 

upon request from the 

Illinois Attorney General.
ATTORNEY
GENERAL 
REPORT

501(c)(3)

WE ARE A

NOT-FOR-PROFIT

ORGANIZATION

Volunteer 
Services

$951K

Government 
Sponsored 
Healthcare
$35.6M

Charity 
Care

$8.4M

Education
$2.7M

Subsidized 
Health Services

$1.4M

Donations
$865K

Language 
Assistance 
Services
$633K

Other 
Community 

Benefits
$276K

Research
$85K

INDEPENDENT SINCE 1959.
Our history of caring for our community began 60 years ago. Since first opening our doors in 1959, 
we’ve grown as the northwest suburbs have—continuously expanding our services and facilities as 
needs arise. And being an independently owned, non-for-profit healthcare organization has allowed 
us to continuously invest in the health and welfare of our community.

PERSONALLY
INVESTED.

LOCALLY
FOCUSED.

NATIONALLY
RECOGNIZED.


